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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, and timing of any features or
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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Technology Trends

e Conversational Al-first"
2021'A7tX|, 50% O| 42| 7| ¥ O] will supersede "cloud-first,
ME 0l ot Fhate ch AHEL F|=toj mobile-first" as the most
Cf B2 Al7H2 &0 & 20|} important, high-level

imperative for the
next 10 years.

HM S X| & o} Intelligent  Digital
AFO

=55 und )
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Source: “Facebook Messaging Survey” by Nielsen (Facebook-commissioned study of people ages 18+ who use messaging apps across
AE, AU, BR, FR, ID, IN, JP, KR, MX, TH, TW, the UK, the US and VN), Mar 2016. Data is on average across the 14 markets
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AE, AU, BR, FR, ID, IN, JP, KR, MX, TH, TW, the UK, the US and VN), Mar2016. Data is on average across the 14 markets.
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Self-Service
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ORACLE’

Customer Experience
Cloud

ORACLE’

Enterprise Performance
Management Cloud

ORACLE

Enterprise Resource
Planning Cloud

ORACLE
Human Capital
Management Cloud

ORACLE’
Supply Chain
Management Cloud
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Easy. Intuitive.

THE PACE OF INNOVATION NEVER SLOWS
And Oracle is with you all the way.
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Instant Apps Validate & Train

. —+ Intent More ~ 4 Description Intent Q&A
Filter Name *

Branch
Sort By MName Ascending

Description
p 7kt X o| oiciof
Branch

Company Info

Intent Confidence
: — 0
Greeting Branch ® 100%

Inte nt(gl E) EI' o—||- Search Cars 0.00%

Greeting 0.00%

Guide For Use Examples @

In Case of an Accident Fitter Q Show More

Enter your example utterances here. .
Rent Type ¥ P Ascending ¥

Reqguest for Custom Car I X otuEZ=N e Add Example

Search Cars CHE RIEO| Lt
EA Xz ofci2lote
Terms and Conditions
H3 REO| A Eute
Page 1 of1 T ot & FH2
XIE X7 ofc] 2l7te

AEo| flte » JSON

Utterance(EﬂﬁE ‘E‘xol-) 7p7k xol ofciof

307t By weiFMe

E|AL fIX|7} ofT2lzte
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Select a Component Type

Contral Language Security User Interface

ORACLE’ Instant App Builder

( ) < MachumCar

fari . Preview

is Layout -
s Lay Name

PAN E__1 MachumCar

A label 2 1D
MachumCar

= divider 1

@ selectMenu_1 lcon
@ selectMenu_2

= slider 1

= pickList 1

© button_4

= divider_2
A label 3
&) imageGallery 1 Internal Description

© button_2

+ Add Element
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General Channels

+ Channel

App

Kakaotalk
kakactalk2_intelligentBot_kore...
System_Bot_Test

WebChat

ORACLE

 Car ~

General Channels

| ° Facebook

System_Bot_Test

web

©
0

Channel Enabled (/

L=
—

Agent Integrations Q&A Routing Config

* Name

Description

Channel Type

© * Page Access Token
@ * App Secret

Verify Token

Webhook URL

Session Expiration (minutes)

Channel Enabled

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. |

Instant Apps Validate & Train

Reset Sessions

Facebook

Optional short description for this channel

Facebook Messenger
Reset
Reset
6zHBEQ1Q7LDAIZQyYIO3VNLLxVERPVIK1 Regenerate

https://Amobilebmxp-gse00014941.mobile.ocp.oraclecloud.co
m:443/connectors/viftenants/idcs-682a237f84b94be3b79fb0
ea38ed1168/listeners/facebook/channels/93061B85-BO6F-461
B-B453-2ECCCCB3ESAS

60 Default
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Utterances Suggestions History

Show me all customer messages  Last 30 Days + where m Any of the following are true

I Am=A

1/18/18 - 2/17/18

Top Intent Confidence Is Less Than

Customer Message 4 Intent Data

| CHEDZ| X7 ElAR 2 Intent Win Margin  Confidence

e e A

approval_line_guesti... 37% I
——

registered_merchant... MN/A
CHE 22| A &|F o] gt Lt

—

Show All

F 4
= =T

Add Example

4 General /\_

Timestamp  2/6/ On-Demand Training

(1-5 of 109 items)

Channel webhook
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Exelon Generation
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Omni-Channel
Customer Experience
2
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=S = B d = S otm_(channela nostic)' 7| = O}7|
7HHI-_6|'—|— N\I:I | Ol% %6H AHE%
Solution MESHA XS o +=AUS% ofLet 1
Oracle Cloud —Mobile, Intelligent Bots, 2oz s ¢ e

Integration, HCM Cloud, HW — Michael Menendez, Vice President, IT,
BGE and Exelon Utilities Customer
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Virtual Concierge

Heineken 2018 Sporting Carnival

oto| | O] =& Sk= ARl Urban Polo & A A&
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Heineken and Oracle create chatbot

helper for polo events
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Bajaj Electricals Ltd

Electricals Ltd (BEL)= Mumbai Maharashtra il
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— Pratap Gharge, Executive President and CIO, ,,
Bajaj Electricals Ltd

Oracle Cloud —Mobile, Intelligent Bots,
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53 Type a message...
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Why Oracle

Powerful Flexible | Connected
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Visit:
* Oracle.com/bots

* Cloud.oracle.com/mobile
Follow:

@OracleMobile
blogs.oracle.com/mobile
. lin] pijt.ly/ORCL_Mobile

Discover:

* Developer Guide for the Mobile Cloud:
bit.ly/OracleMobileDevGuide
* MOOC : oracle.com/goto/chatbot
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