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Our Vision

Fuel the future of work by unleashing human potential.

Our Mission

We believe there is a better way to work. Our mission is to help
every company build a digital workforce and succeed with
automation. This empowers people and teams to focus on what they
do best - collaborate, create and grow businesses.
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Every Company is Navigating Tremendous Change

Companies Are Pressured to Move Fast While Facing Serious Productivity Challenges

Inflation and Cost Pressures Workforce Shortage Business Disruptions

I
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We are now in the Automation Economy

Automation & Al

Big Data 20, R — \ Al &

Automation

Mobile eo \ $15T

Social L
contribution to the

) global GDP by 2030

Cloud

ka,

Today
Workforce Transformation

v OE

2000s 2010s
IT Transformation Digital Transformation

Labor Shortage
Demographic Shifts
Hybrid Offices
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The Path to Accelerating “Automation Success”

Maturity = Skills Development + Retention Strategies for The Automated Generation

AJTOMATION
ANYWHERE

Maturity Stage 1 Stage 2 Stage 3 Stage 4 Stage 5

>tages t_o Back Office Front Office Hyper Intelligent Cloud
Automation . . . . .

Success Automation Automation Automation Automation Automation

Accelerated

Automate repetitive tasks in

a variety of use cases,
including accounting,

Automate tasks in customer

contact use cases such as

Expand citizen developers
and automate various use
cases, including interactive

Digitally twin your
organization with data-
driven, automated process

Products, services and
processes provided by
companies are linked on

LOB Ambassador

Citizen Developer

Value Engineer

Automation contact center, sales, and . intelligence and full-stack the cloud, and all
human resources, and . processes with people, . S
Strat . marketing . . end-to-end automation processing is automated on
rategy finance including paper tasks with Al/ML the cloud
’ Reduc.ed Time (hrs/yr) e Percentage of all employees benefiting from automation 70 - 90%
* Expedited ROI 50%
 Faster Turnarounds 20% 30% °
e Reduced Human Error 5% °
’ " A e 4 ’ ’
. * Distributed Governance
Automation : ’ .Process Intelligence * Process Intelligence
* iPaaS / Workflow * iPaaS / Workflow « iPaaS / Workflow
Technology
* Low/No Code * Low/No Code + Low/No Code
Elements * Digital Assistant * Digital Assistant * Digital Assistant * Digital Assistant
* RPA/AI-OCR * RPA/AI-OCR * RPA/AI-OCR * RPA/AI-OCR * RPA/AI-OCR
Citizen Development CoE Expert Developers Business Analyst
Digital Talent Centralized CoE (Back) Federated CoE (Front) Train-the-Trainer (T3) Data & Process Analyst Cloud Operations
g

Governance




Your Automation Success Team

Top enterprises give every team member a role within the company to scale automation

Pro Developer Citizen Developer Business Analyst
Governance
Set rules, Focus on approved and Create automations with Partners with business to Consumes automations
Approve Bots & Users prioritized roadmap little to no coding identify automation delivered by digital workers
requests knowledge opportunities

AUTOMATION
J ANYWHERE



Introducing COE Manager

Crowdsource and activate automation ideas from across your teams. Predict, measure and scale ROI.
Track automation program progress & value

a0

r F S

G

Business Users submit /deas

Accelerate your journey to Automation Success with a purpose-built
Automation CoE management solution where everyone can share
automation ideas

ROGRESS

FORCASTED SAVINGS BENEFIT DEPLOYED BENEFIT IN PI
$5.05M $3.13M $1.78M

COE makes Value-based Decisions
Provide Program Leadership with dashboards to help you maximize the
ROI from your automation program

COE Leaders track and manage Automation Pipeline
Track automation program data, set targets and track progress, and
manage your pipeline from idea through to delivery to value realization.

Stakeholders Track ROI

Review Automation ROl in real-time and put hours back in your week
with zero effort Stakeholder Reporting via Business Leadership
dashboards and automated report creation

Business User Developer
Role-based Governance

Assure governance with Role-based Access Control along with inbuilt

Idea Velocity W deas submitted -+~ Totalsavings Opportunities by Stage

CoE Leader

approval workflows and user notifications For everyone who is interested in accelerated automation success
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Automation Anywhere for Citizen Developer Success 84"

Empower your business teams to automate with expert-developed tools, training and resources .

Start with Expert-Led Program Development
Build a program to scale effectively by leveraging best
practices and a world-class methodology.

Scale with Built-in Governance

Provide integrated governance and pipeline management
built right into the product with a guided experience to
provide ease of use.

Drive Adoption with Community & Learning
Access self-paced learning, structured workshops and
connect into an on-demand community of practitioners.

citizen developers

Order reconciliation

Actions Variables Triggers e EGQ @ 925c MXD @ = Flow oB
@ Email: Save attachment eet. T ulsx csv, xlsm
'_':_, fr n em n “Savel” and ps
5 on: 21.112 or abow
- B Frequently Used ~
B Browser: Open File path t UF
Email: Send
a Excel: Open - T -
il Excel: Cpen “CAmyfile\ Excel xlsx” Control Room file | Desktop file | Variabla
[ Google Calendar: Create event 99 C\myfile\Excel xlsx & | Browse J

B POF: Replace text

Condition
Excel: Get cell address

= cswTHT | Specific cell "C1”
1 Email

il Excel

[ Google Calendar

Excel: Set cell
Specific cell "C1”

B Google Sheets

hLeop

¢ ¢ < < < ¢ ¢ <« < <

Excel: Save workbook

Customers with

800+

Citizen Developers
scaling automation



Empower Every Employee with an Automation Co-Pilot

Speed Up and Improve Business at Scale with NO Change Management

Sales

salesforce

Operations

I8 Sales Ops Co-Pilot

Onboard Partner
Completed 3h ago

Discount Approval
Mo activity

Change Payment Terms
Completed 22m ago

Generate and email quote
Completed 22m ago

Swap licenses
Mo activity

[ =] 3
=] »
=) -
(= I
=] »

Finance &
Accounting

Finance Co-Pilot

Invoice Processing
Completed 3h ago

VAT Verification

Mo activity

Payment Updates

Completed 22m ago

Purchase Order Processing
Completed 22m ago

Weekly Reconciliation
Mo activity

Information
Technology

IT Co-Pilot

Onboard New Employee
Completed 3h ago

User Audit

Mo activity

Create Hep Desk Ticket

Completed 22m ago

Reset Password
Completed 22m ago

Terminate Employee
Mo activity

Customer
Service

CSR Co-Pilot

Address Change

Completed 3h ago

Case Escalation
Mo activity

Loan Payoff Statement
Completed 22m ago

Claim Status
Completed 22m ago

Create New Shipment
Mo activity

3 GENESYS



Three Building Blocks of a Process 30%

Drag-and-drop prebuilt APls into process flows for complete end-to-end automation
of knowledge

work can be
automated

Bots Human Feedback APIs

User Activities
Cloud Applications
Customer Applications

Data Inputs

Data Validation Software

Data Capture Applications
On-Prem Applications Decision Automation

Quickly record repetitive tasks across any Add a human-in-the-loop to provide Build an API to enable real-time actions
application using Bot Tasks inputs or validation between applications for scale

o Sty
sacdl | o iy - M

Build End-to-End Workflow Automations
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170+ Technology Partners Building Automation Innovation

l“ l Document Processing l Process & Workflows

workato Google Cloud celonis
Google Cloud A Microsoft Azure S software~
boomi |ncrfr)|iaML. @bizagl
sncpl.ogic IND!CZS CAMUNDA
DATA

@ MuleSoft

pipefy

-"- turbotic

SRl

(;) S GENESYS Google Cloud
DataRobot salesforce A Microsoft Azure
altery X servicenow aWws

EE?—{ workday.
ORACLE

The Power of Joint Solutions + APIs

l Conversational Al

@ gupshup
. yellow.ai

kore &)

1¥ LIVEPERSON®

-

[ CYBERARK'
(ONE IDENTITY

4 SqilPoint
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Orchestrate any Workflow with Process Composer

Automate with a low-code drag and drop builder for complete end-to-end process automation

Low-Code Experience

Compose Across any Workflow e
Connect and manage processes across any system with attended Bl Check insurance policy

and unattended bots and automations : 2clb @

Combine Bots, Humans, and APIs

Transform end-to-end processes by bringing together robotic
tasks, connect to APIs and insert a human in the loop where
needed.

Drive Collaboration Between Citizen and

Professional Developers
Now your citizen and professional developers can co-create
process automations with a simple drag-and-drop interface

Process Complete

API

AUTOMATION
ANYWHERE



Automation Anywhere Process Composer

Drag and drop bots, forms, and API tasks into an end-to-end process all without code

Low-Code Experience

iPaaS APls Automation Anywhere APIs Automation Anywhere

Command Package

salesforce
Human-in-the-

API

On-Prem Human-in-the-
App Loop

RPA 7\ RPA RPA )
B wor k d ay. B w salesforce
ot AP ot Bot

API

RPA
Bot V) Process Complete

Automation Anywhere Process Composer

Empower all developers to collaborate in a single place and go faster with your Automation Success Platform

AUTOMATION
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Top Performers Achieve 850% ROI

What They Look Like

Mature
2+ years of automation experience

High ROI
Outperform across (4) areas:

Financial ROI
Workforce Savings
Productivity Improvement
Quality Improvement

Industry Leadership
Considered an industry leader in
adoption of automation
technologies

How They Got There

Build a Digital Workforce
85%
Use digital workers to address
staffing shortages

70%
view digital workers as an important
part of future-of-work strategies

Sales Across the Enterprise
50%
deployed more than (300)
digital workers

Measure Value Beyond ROI
78%
shifted from financial ROl to near
term operational performance

MARS

Multinational Food &
Services Provider

S4OB Revenue
130K Employees

4th Largest Private
Company in US

SOOK Hours per year

Automated

“The Year of
Automation”



What if you gave every employee an hour a week back of time?

Considering 30% of regular work activities in
customer service, sales, marketing, finance, human
resources, and IT can be automated

AUTOMATION
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Responsible Automation

Elevates the human component of work, resulting in a more
fulfilling/enjoyable/valuable employee experience.

Dedicate more time to initiatives driving ESG performance
Improved net promoter scores, employee retention rates, customer churn influence
social impact initiatives

Upskill & Empower Your “Future Ready” Workforce
Address staffing issues. Promote employee wellbeing by giving more flexibility &
improving work/life balance

Streamline Value Chain
To decrease energy usage, improve productivity, lower inventory, and reduce waste

Go Paperless
Read, digitize, and manage paper intensive processes with Al-OCR reducing
environmental impact

Automated Governance
Automate data entry, benchmarking, workflows, and reporting processes for corporate

governance
AUTOMATION
' ANYWHERE




AUTOMATION
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Your Opportunity in the
Automation Economy... Starts Now. &5

THANK YOU

D
=
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Automation Success Platform Roadmap

Hwan-il Kim, Partner Enablement Manager
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Safe Harbor Disclaimer

The information in this presentation is confidential and proprietary to Automation Anywhere and may not be
disclosed without the express written permission of Automation Anywhere. This document, or any related
presentation and Automation Anywhere’s strategy and possible future developments, products or platforms
directions and functionality are all subject to change at any time for any reason without notice. The information in
this document is not a commitment, promise or legal obligation to deliver any material, code, or functionality. This
document is for informational purposes only and not as a binding commitment.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Please do not rely on this information in making purchasing decisions because
ultimately, the development, release, and timing of any products, features or functionality remains at the sole
discretion of Automation Anywhere and is subject to change.
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RPA Service

Manager System upgrade x?gﬂemgg




X3

Your Channel Team

~— New Partner Program Launch

Pinnacle Program

\_

ASP
VSP

/ Working with Partner

122 160+ 27

QIOf|o| EHE MM = XA
Certified
Master RPA

Professional
(Automation 360) -

2022
717t & L EM[0] 44 OfiL¥|0f 7 LE|

7h L Rt

~
84

Certified
Advanced RPA
Professional
(Automation 360) -

2022
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The Automation Success Platform

Win in the Automation Economy

Automation 360

Community & Learning Best Practices Partners & Expertise

Connected Solutions powered by AARI

Intelligent Apps

Trust & Scale

AUTOMATION
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The Automation Success Platform

Win in the Automation Economy

Deploy on Cloud Automation 360

Community & Learning Best Practices Partners & Expertise

CIOUd Connected Solutions powered by AARI

Elastic Scale Intelligent Apps

To any capacity, region
- GENED G

Public Cloud
AWS or GCP -

Trust & Scale

Flexible Deployment
Cloud, Hybrid, On-

AUTOMATION
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Trust And Reliability with built on a Quarterly Release Cycle

Drive predictable, quality access to the latest enhancements

99.9%

Cloud Availability Documentation CSAT

(Goal: 4.0)
CE/ CE/ CE/ CE/
Sandbox Sandbox Sandbox Sandbox
® ® ® ®
Cloud Cloud
Cloud Cloud
On Prem On Prem On Prem On Prem

Key Updates:

“Customer Zero” A|AHY EA| =7 | E8 S

2| 5H

MEYA 21H MZ22 7|52

o|2] Yool E 3lo A=

o & M2 X #2| 7|ZH2A[ZE ojgat)

200 MlE22 ZEW 2229 0| =
SHALEI A & 2EHE MZ22 Vs

-r| OH

Release notes Sandbox 22| A2 SHH|
HaZaZzuch tHHed2 220 M x=2|alLC},

AR a2l M5 Humana, UBSQP d2 U2
H 2 & X| 2 5h= M AtE

AtESH 27| 2|5

= 0[5l 5h7|

o0
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Imagine Product Launches

Focus: Scale Automation Programs for Enterprise Customers

H= A §o| of2f 25| olHIa|MA R IT 7[5}

SPEAKE

API Task
Connect Policy Coverage

l

H12023

Resilient Automation

AARI, Your

Seamless Updates
Automation Co-Pijlot N

The Aut ;
: Omatio
Citizen Development Pathfmder Progr:m Q AUTOMATION
m/ & CoE Manager \ ANYWHERE




AARI, Your Automation Co-Pilot

PE QY 7|8k H| =LA Of Z22|AH 0|0l Automation AnywhereE L& A7 AtS3F 242 X2 g C

Native Integration iFrame Integration Chrome Extension for Web- ®
(e.g. Salesforce) (e.g. Genesys) Applications

i3 Sales  rome oOrders v Opportunities v lesds v Tasks v Flles v Accounts v More ¥
Y Order

| 00001125 NewContact | New Opportunity | NewCase |
Related Details Automation Anywhere

Automation Launcher

c 0.B3) @-| & AddProduds Edit Products v Order
3 items + Sorted by Created Date + Updated a few seconds ago Validate Shipping Address
v
Product v | ProductCode v | Quantity v | U
Check Account Status .
GenW sel .. GC1040 2.00 H -
nwtt Gasoli...  GCS020 1.00 § Allocate Stock To Order v
H Installation: Ind...  IN7040
View All .
= = = 7750 Con expenses to review
o Created on 02/01/2022, 07:50AM PDT
\ © P d Fiona Moore
[ Order History (1) e | Notes & Attachments (0) = ng . Fi 4
1 item » Sorted by Date » Updated 2 few seconds a 7729 New financial dashboard approval
Activity History (0; A Created on 02/01/2022, 07:55AM PDT
—_— 3733 biwed ekly checks to run for payroll \ﬁ‘

Created on 02/01/2022, 08:32AM PDT
P d ing . Fiona Moore

Native integrations for select business Configurable web-widgets for iFrame Insert Automation Anywhere into any Chrome-
applications. enabled web apps. compatible web-based application

S GENESYS servicenow wm ay
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Automation Anywhere Process Composer

[E Qo] B, LAl g AP| ZHAS ST O EESI0] R E JHUXLTL EF oA S O wEH HE E
IiT SE A A
HE T2MAS YA & % UaLch
iPaaS APls Automation Anywhere APls Automation Anywhere
Command Package
7\
workd ay. salesforce
API API
Human-in-the- On-Prem Human-in-the-

App Loop

RPA
Bot V) Process Complete

Automation Anywhere Process Composer

*Mt 715 Ot (AARI ZEEM A 7|52 =8

A OO
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%ANYWHERE 28



APl Integrations & Tasks

APl 22| S Z 2| SH2 = 7| & APIE ALE5I0] At=2} 5to{, APl TaskE =52} 5101 O W=7 A}
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workato
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+20231d ZHE ZA| O & Ajvw
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invoice

FROM

INVOICE #
East RapairInc. INVOICE DATE 11022018
1812 Hoseal Lave L . Y
N Vork, NY 12210

DUE DATE

mmmmm
3781 P e

QTY  DESCRIPTION UNIT PRICE

Front wnd s besks cabies 10000

e sot of pesad arme: 1600 3000

Labor 3w 500 1800

Paymon i dus watin 15 days



t Automations

0
D
2.
=
-

AlS &E35t0] A|AH MA o B AtetES X
HRot g Ateof tier d&tet X[ &S A
Yol HAE AlehE Als2 = A

XS 2 &< mojct AksstE = of Z2[7H 0] 2| o]
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G AtehS Ao 2dstd side o=

T2 Asst FESH+ 2 =5

MALE Jtset 2 €0A 220 7=

D2 MEstE MALE Tt A A

MALE 7tseh =2t e HH0lE=

2E XS A= | o|ERL .
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Atebol S o =5t Al S s AIS
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Resiliency: Loan application approval

10| A= A

Serasnghot capturned during Bof creation
05213 BT | 2022-07-23

Screenshot caphsred during bok nun
11304 BT | 2022-05-10
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Seamless Updates

IT 2|7} Ebe HHO[ELt WMA Hotg 2 5 U AHEA MO 7[5 Solf A5 ULl 470
| A0 =AF dalS Aot
PaCkageS_DemO Ei Unsaved = @ Assistant
Packages € Return to editor
H = 7[ ﬁAI o-l E_” ol E : & Download free bots and packages from Bot Store [7
Autom atlon 360 aal-jo_ = 'Q'|- =X E-” u | -~ 7H Usidzkt::sagebox (not default)
|7-|| §A| HHiOEI- = S\)AI : _E_jlljed 'U'H9|x| %lE-HOlE% ‘ {@340—2022[}416—233919 Default "
M =g ot | a
| [E 34.0-20220416-233919 Default ]|3919
‘ %, 3.3.0-20220118-133818 ptrol Room version
COE 7-| H-I Llj ﬁ ‘ A 31.0-20211011-141813
_7IC_7£! _(_)_l AH ﬂH;’IIl Al._g._ gl Jll-ll Elcl Etéll Al.E:” — 78[ _(_3_| EI—L,' |___|__ ‘ @ 30.0-20210722-144335
Iterators Conditionals Exceptions
o] o] 0
% 7HAI_.I Al_-so-l_ | Available packages
AH E—E— 7H Alj AF?;DL% OI__II_” §E-I' g 8EI| AI__l I'I 8|-A|:'IA| _?_ 7| 2‘:_ B Export-lmport Multiple Bots
%% OO:| 3':% I:IIZI' I Si'ﬁ I_,l L__I. M A2019 Excel cell color

M Test with new A2019.07 demo package

M Active Directory

A Analyze

A.— . ——

Adopt new package versions with built-in governance
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https://automationanywhere1-my.sharepoint.com/personal/abhijit_desai_automationanywhere_com2/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fabhijit%5Fdesai%5Fautomationanywhere%5Fcom2%2FDocuments%2FMicrosoft%20Teams%20Chat%20Files%2FSeamlessPackageUpdateV2%2Emp4&parent=%2Fpersonal%2Fabhijit%5Fdesai%5Fautomationanywhere%5Fcom2%2FDocuments%2FMicrosoft%20Teams%20Chat%20Files&wdLOR=cB012EAC2%2D30C7%2DF143%2DBAA1%2D7593F5D0D61D&ga=1

Process Discovery
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Supply Chain Management
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Order reconciliation

Actions Variables Triggers @ RQQAQ @m o BXD @B » Flow Excel: Open
Email: Save hm
eeeeee ‘ @ s
;, ® Frequently Used A

B Browser: Open
“ Email: Send

File path Sharepoint URL

£l Excel: Open Desktop file ‘ Variable

[ Google Calendar: Create event
B PDF: Replace text

| o9 C:\myfile\Excel.xlsx

& Application

[ Browser Show advance settings
Condition

2 csv/TxT

“ Email

£l Excel

[ Google Calendar

wwwww

B Google Sheets
Y Loop
B POF

< <€ < < < < < < < <
3
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Acme Manufacturing

hboard  Opportunities  Ideas  Pipeline  InProgress  Deployed  Reporting

W ideas submitted o Total savings

i BENEFIT DEPLOYED

®» $3.13M

BENEFIT IN PROGRESS
$1.78M

FORCASTED SAVIN
$5.05M

Idea Velocity Opportunities by Stage

Value by Stage

Business User Developer CoE Leader

For everyone who is interested in accelerated automation success
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@ Partner Portal

Enablement  Training ~ Product v Support v

‘ Learning Portal

Partner Sales Engineer Competency Program (Associate)
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Bitek Information & Communication Inc.
smart solution
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